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1 NORWEGIAN TRANSPARENCY ACT 

The Norwegian act relating to enterprises' transparency and work on fundamental human rights and 
decent working conditions entered into force on 1 July 2022. This legislation requires qualifying 
enterprises to enhance transparency and accountability regarding human rights violations and poor 
working conditions connected to business operations and global supply chains. 

Ensto Nor AS falls within the scope of the Transparency Act and must implement due diligence 
processes to identify actual and potential threats to fundamental human rights and decent working 
environment within its organization and supply chain. The Act requires companies to work 
proactively to prevent and mitigate negative impacts on individuals and communities, while 
maintaining transparency with stakeholders and providing accessible information to those who 
request it. 

Due diligence represents a systematic approach to identifying, assessing, and addressing actual or 
potential adverse impacts on human rights and decent working conditions that a company may 
cause, contribute to, or be directly connected with through its operations, products, services, and 
business relationships. Upon identifying such impacts, the company must implement appropriate 
measures to address these issues and monitor the effectiveness of remedial actions. This process 
requires regular execution and represents an ongoing commitment that demands continuous 
evaluation. 

This report covers Ensto Group's (including Ensto Nor AS) due diligence activities conducted in 2024-
Spring 2025. The findings are presented in accordance with Section 5 of the Transparency Act to 
provide the general public with access to key findings from our due diligence work and our 
implemented and ongoing efforts to address any identified risks.  
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2 ABOUT ENSTO 

2.1 Ensto Group 

Ensto is an international technology company and a family business founded in 1958. For over 65 
years, the company has specialized in creating sustainable solutions for electricity distribution 
networks, enabling green transition and reliable electricity supply. 

Ensto aims to help customers build and improve their distribution networks in response to today's 
evolving energy landscape. Global warming, growing urbanization, extreme weather conditions, and 
increased electrification are driving demand for smarter and more resilient electrical infrastructure. 
Our company provides innovative, sustainable solutions to distribution system operators (DSOs), 
industrial customers, and renewable energy producers to address these transformation needs. 

Ensto's primary markets are concentrated in Europe, with France representing the largest market at 
19%, followed by Finland (13%), Norway (10%) and other EU countries (15%). The company also 
serves markets in the UK/Ireland (8%), Sweden (8%), Poland (5%), Africa (11%), and other regions 
(10%). 

To serve these customers globally, Ensto operates with sales companies in twelve countries, 
production facilities in five countries, and R&D centers in five countries. Headquartered in Porvoo, 
Finland, the company employs around 850 people across Europe, North America, and Asia, achieving 
a turnover of €193 million in 2024. This international presence enables the company to deliver 
solutions tailored to local requirements while maintaining its commitment to helping customers 
build and improve electricity distribution networks. 

Ensto's business is organized into four main areas: 

Line and Cable Accessories: Ensure uninterrupted electricity distribution in low, medium, and high 
voltage networks through high-quality solutions for overhead lines and underground cable networks. 

Distribution Automation solutions: Improve the quality, reliability, sustainability, and cybersecurity 
of low and medium voltage networks, helping to reduce power outage frequency and duration. 

Protection, Automation and Control: Through Arcteq's solutions provide comprehensive protection 
for power generation, transmission and distribution networks, and heavy industry applications, 
including pioneering arc flash protection systems. 
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Substations: Include intelligent, compact primary and secondary substation systems that ensure 
continuous electricity distribution and provide the platform for modern, safe, and smart power grids 
in technologically demanding locations. 

Ensto's procurement function operates at the Group level, coordinating sourcing activities across 
various locations to support the company's operations. The company maintains a global supply chain 
with over 2,000 suppliers, with procurement spending distributed across France (30%), Finland 
(17%), India (9%), China (6%), Estonia (6%), and other countries (32%). 

2.2 Ensto Nor AS 

Ensto Nor AS is a wholly owned subsidiary of Ensto Oy that serves the Norwegian market with 18 
employees. In 2024, the company recorded a turnover of NOK 230.7 million, focusing primarily on 
serving Norwegian distribution system operators through products and solutions manufactured by 
Ensto, as well as products from selected trading partners in Norway. 

As a local sales channel, Ensto Nor collaborates closely with customers to ensure offerings are 
specifically tailored to Norwegian market requirements, with some products and services differing 
from those available in other Ensto markets. 

The company serves three main customer segments: power grid companies and energy producers 
who require distribution infrastructure solutions; electrical wholesalers who distribute products 
through retail channels; and electrical installers, technical professionals, and contractors who 
implement these solutions in the field. 

Ensto Nor operates through a comprehensive supply chain that includes internal production units 
from Finland, Estonia, France, and India, as well as approved third-party manufacturers and 
component suppliers. The company also works with logistics and distribution partners to ensure 
efficient delivery of products and services to the Norwegian market. 
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3 GOVERNANCE AND RESPONSIBILITIES 

The responsibility for compliance with the Norwegian Transparency Act lies with the management of 
Ensto Nor AS. The company follows the human rights and responsible business conduct principles 
defined by Ensto Group, which are based on the UN Guiding Principles on Business and Human Rights 
and the OECD Guidelines for Multinational Enterprises. 

At Ensto Nor, the Managing Director is responsible for ensuring the local implementation of the 
group's due diligence processes and for overseeing the annual reporting obligation under the Act. 
Day-to-day activities, such as supplier assessments and the follow-up of due diligence findings, are 
coordinated by the local operating organization in close collaboration with the Ensto Group 
Sustainability Team. 

The Group Sustainability Team provides tools, policies, training, and risk analyses that support Ensto 
Nor in identifying and mitigating potential human rights and working conditions risks in its operations 
and value chain. 

4 COMMITMENT TO HUMAN RIGHTS AND WORKING CONDITIONS 

Ensto, including Ensto Nor AS, is committed to respecting internationally recognized human rights 
and ensuring decent working conditions in its own operations and throughout its value chain. These 
principles are integrated into daily business practices and are reflected in both the company culture 
and expectations toward business partners. 

Our commitment is guided by international standards such as: 

• The United Nations Guiding Principles on Business and Human Rights (UNGP) 
• The OECD Guidelines for Multinational Enterprises 
• The ILO Declaration on Fundamental Principles and Rights at Work 
• The Ten Principles of the UN Global Compact 

The implementation of these commitments in Norway is managed by the local organization in close 
collaboration with Ensto Group's Sustainability Team. 

  



 

THE TRANSPARENCY ACT 2024 – ENSTO NOR AS  

 

   

 

© ENSTO  Page | 5  

 

5 POLICIES 

Integrity and accountability are at the core of Ensto's business. The Employee Code of Conduct and 
Supplier Code of Conduct set clear and binding expectations for upholding human and labour rights 
across operations and the value chain. 

The Code of Conduct outlines ethical expectations for all Ensto Group employees and operations. It 
applies globally and is publicly available on the company's website. Ensto ensures that all employees 
receive training on the Code and understand their responsibilities, including those related to human 
rights. 

For the supply chain, the Supplier Code of Conduct sets clear expectations regarding human rights, 
working conditions, labour practices, and ethical behaviour. All suppliers are required to commit to 
and follow these principles. The Supplier Code of Conduct is embedded in qualification and contract 
processes and forms the foundation for ongoing supplier assessments and follow-up. 

In addition to the Codes of Conduct, Ensto has complementary policies including the Anti-Corruption 
and Anti-Bribery Policy, Quality and Environmental Policy, and Health and Safety Policy. 
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6 STAKEHOLDER ENGAGEMENT AND GRIEVANCE MECHANISM 

At Ensto, the company believes that transparent and proactive engagement with key stakeholders; 
including employees, suppliers, customers, and communities is essential for responsible business 
practices and continuous improvement. Ensto maintains open dialogue channels to understand 
concerns, gather feedback, and promote trust throughout its value chain. 

Engagement with Stakeholders 

Engagement with employees takes place through regular employee engagement surveys and 
workshops, performance and development discussions, learning and wellbeing programs, 
collaboration through employee representatives and Ensto's global networks, active communication 
and dialogue through various channels and events, participation in HSE Walk & Talks and registration 
of HSE observations. 

Collaboration with suppliers involves pre-engagement assessments, supplier approval and 
qualification processes, surveys, audits, targeted training, site visits, supplier performance and risk 
monitoring, and continuous communication to align practices with company standards. 

Customer engagement is maintained through surveys, meetings, training programs, complaint 
handling processes, audits, contractual agreements, and participation in sector-based or multi-
stakeholder initiatives. 

Community interaction includes formal complaint mechanisms, dialogue via social media, 
participation in local consultations, community events and programs, and collaboration with external 
partners and authorities. 

Grievance Mechanism 

To complement engagement efforts, Ensto facilitates access to several grievance channels tailored 
to stakeholder groups, ensuring concerns are heard and addressed promptly and fairly: 

Employees: Access to SpeakUp (whistleblowing), employee ombudspersons, trade unions, health 
and safety observation reporting, and medical surveys. 

Suppliers: Access to SpeakUp, supplier surveys, social compliance audits (including personnel 
interviews in higher-risk regions), contractual grievance mechanisms, and trade union dialogue. 

Customers: Complaint procedures, contract-based dispute resolution, sectoral initiatives, and audit 
feedback mechanisms. 
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Communities: Access to SpeakUp, formal complaints to local authorities, social media monitoring, 
and access to national judicial processes. 

The SpeakUp Channel 

A key component of Ensto's grievance system is the SpeakUp platform, an independent and 
confidential reporting tool managed by a third-party provider. SpeakUp is open to all stakeholders - 
internal and external - and enables anonymous reporting of compliance issues in multiple languages. 
Reports are handled confidentially and investigated with discretion. Serious concerns are escalated 
to Ensto's Board of Directors. 

Through these engagement and grievance channels, Ensto ensures a responsible and responsive 
approach to ethical conduct, human rights, and stakeholder concerns across its operations and value 
chain. 

7 ENSTO’S HUMAN RIGHTS DUE DILIGENCE PROCESS 

7.1 Process 

In 2023, Ensto joined the Business & Human Rights Accelerator program by the UN Global Compact. 
Through this initiative, the company established a human rights due diligence process and conducted 
a human rights impact assessment, identifying key risks in its value chains. The established human 
rights due diligence process is as below: 
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7.2 Human Rights Risk Assessment 

In spring 2023, we conducted a comprehensive mapping of human rights compliance across Ensto, 
both at the Group level and within key country operations. As part of this effort, we carried out 
human rights risk assessments in our six largest units: Estonia, Finland, France, India, Ireland, and 
Norway. In close collaboration with each country’s organization, we jointly identified and assessed 
49 potential human rights risks. 

These risks were evaluated based on their relevance to stakeholders, including our own operations, 
supply chains, customer relationships, and potential impacts on local communities, as well as their 
likelihood of occurrence. To deepen our understanding of existing practices and potential impacts, 
we also conducted more in-depth assessments at the Group level and in India, focusing on key areas 
such as management practices, human rights, labor rights, environmental issues, and anti-
corruption. Additionally, we conducted an external assessment of human rights compliance in the 
supply chain for new suppliers in Ensto Nor. 

All assessments were analyzed using a heatmap approach to identify and prioritize the most 
significant human rights risks for both Ensto Group and Ensto Nor. 

In 2024-Spring 2025, the risk assessment was reviewed and updated as part of Ensto's double 
materiality assessment activities to ensure it remains relevant and aligned with the company's 
operational and geographic risk exposure. 

7.3 Salient Human Rights Risks 

Based on the Group-wide materiality assessment and subsequent revisions of the previous risk 
assessment, Ensto has identified the following salient risks. These risks reflect the company's 
potential or actual impacts across its operations, supply chain, customers, and the communities they 
may directly or indirectly affect. Although the initial assessment was carried out separately for the 
contexts of Ensto Group and Ensto Nor, the company concluded that the same risk areas apply to 
both due to similar business models, customer profiles, and value chain structures. The following 
subsections elaborate on the identified salient risks and the actions in place to mitigate them. 

7.3.1 Health and Safety 

Ensto Nor acknowledges that the electrical and electromechanical industry involves inherent health 
and safety risks, particularly in manufacturing environments where physical labour, use of 
machinery, and shift work are common. These operational contexts can elevate risks unless 
effectively managed. 
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Potential risks may include exposure to hazardous machinery or substances, inadequate use of 
personal protective equipment (PPE), long working hours and non-payment for overtime, working 
alone during night shifts, inadequate training or oversight in high-risk tasks, gaps in safety culture or 
practices, and challenges in maintaining a healthy work–life balance. 

Although Ensto Nor does not operate its own manufacturing facilities, it runs a warehouse operation 
and distributes products manufactured by Ensto Group and approved suppliers. Therefore, health 
and safety risks are relevant across its logistics operations, within Ensto's manufacturing sites, and in 
the supply chain depending on factors such as geography, industry characteristics, and maturity of 
local safety management systems. 

To prevent the above-mentioned potential health and safety risks at Ensto Nor and other Ensto 
manufacturing sites, the following actions are taken as part of the group-wide human rights due 
diligence process: 

• A proactive approach to health and safety, focusing on risk identification, prevention, and 
embedding safety into daily operations 

• Certified health and safety management systems aligned with ISO 45001 (in Finland and 
Estonia) 

• Group-level Health and Safety Policy and Code of Conduct 
• Local safety representatives and committees 
• Specific policies for working hours, and overtime pay 
• Specific rules and instructions for working alone 
• Regular occupational health and safety (OHS) audits and “Walk & Talk” safety observations 
• Digital reporting tools for safety observations and incidents 
• Training, emergency drills, and enforced PPE use 
• Awareness weeks, safety campaigns, and health-focused events 
• Programs supporting physical and mental well-being, including ergonomic improvements and 

healthcare services 
• Hybrid and flexible work arrangements to support work–life balance 

To address health and safety risks among suppliers, Ensto implements targeted monitoring and 
mitigation measures: 

• Risk-based assessments and on-site OHS audits 
• Pre-engagement evaluations and ongoing site visits 
• Corrective action planning and follow-up audits 
• Enhanced oversight particularly in high-risk regions 
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7.3.2 Child Labour and Forced Labour 

The global electrical and electronics value chain carries elevated risks of child labour and forced 
labour, particularly in upstream supply chains located in higher-risk regions such as India, where part 
of Ensto Group's sourcing takes place. Ensto Nor recognizes these inherent industry challenges as a 
potential human rights violation risk. 

No risk of child or forced labour has been identified in Ensto's own operations, including at the 
manufacturing site in India. Similarly, all first-tier suppliers in India have undergone social compliance 
audits, which have revealed no indications of non-compliance with applicable labour standards. 

However, a residual risk remains beyond the first tier of the supply chain, where visibility and 
traceability are more limited. In these upstream tiers, there may be exposure to informal labour, 
subcontracting practices, or limited local enforcement that increase the potential for labour rights 
violations. 

Ensto maintains a Group-wide zero-tolerance policy for child labour and forced labour, grounded in 
ILO Conventions and applicable national legislation. The manufacturing site in India operates under 
strong HR practices, including formal employment contracts with verified identity and age 
documentation, monitoring of working hours, wages, and freedom of employment, and access to 
grievance mechanisms for all workers. 

All first-tier suppliers are required to comply with Ensto's Supplier Code of Conduct, which explicitly 
prohibits child labour, forced labour, and any form of coercive practices. This Code is a binding 
requirement for all business partners. To address elevated supply chain risks, Ensto has; 

• Mapped high-risk geographies and supplier categories based on sector and location 
• Integrated human rights-focused audits into supply chain oversight 
• Ensured early engagement with potential suppliers to assess alignment with labour rights 

expectations  
• Provided training, site visits, and collaborated with local experts to strengthen supplier 

practices and respond to context-specific challenges 
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7.3.3 Health and Safety of End-users and Communities 

Ensto Nor recognizes that the design, manufacturing, and installation of electrical components carry 
embedded health and safety risks, particularly in complex downstream value chains. If not properly 
addressed, product design flaws, manufacturing defects, or incorrect installation can result in serious 
incidents affecting installers and end users, including risk of electrical injury, fire, or other hazards. 

These risks are relevant to Ensto Nor due to its role in selling products manufactured by Ensto Group 
and approved suppliers, and in supporting the safe installation and use of these products by 
customers across Norway's energy infrastructure. 

High-quality design and strong quality control substantially mitigate risks but doesn’t guarantee the 
complete elimination. In rare cases, such risks could escalate beyond individual harm, potentially 
leading to electrical fires or other serious incidents that may impact households, buildings, or 
surrounding communities. 

To manage these risks, Ensto applies robust quality and safety practices across its operations and 
value chain, including: 

• Compliance with all relevant EU and international product safety regulations 
• Certified quality and safety management systems at manufacturing sites 
• Rigorous product testing and validation throughout R&D and production 
• Careful selection and auditing of material and component suppliers 
• Clear installation instructions and technical documentation for customers and installers 
• Installer training and customer support to minimize misuse or misapplication of products 

In addition, product safety risk is addressed through: 

• Quality assurance and incident reporting mechanisms 
• Corrective action procedures in case of identified safety issues 
• Communication with customers to support continuous safe use of products 

7.3.4 DEI (Diversity, Equity, Inclusion) 

Creating inclusive, fair, and respectful workplaces represents both an internal cultural priority and 
an essential element of responsible business conduct for Ensto Nor. Risks in this area include failing 
to provide an inclusive work environment, insufficient support for freedom of expression, lack of 
diversity in recruitment and promotion, and inadequate prevention of discrimination or harassment. 
These risks may arise particularly in global supply chains and must be managed systematically. 



 

THE TRANSPARENCY ACT 2024 – ENSTO NOR AS  

 

   

 

© ENSTO  Page | 12  

 

Ensto addresses these challenges through comprehensive measures both internally and across its 
supply chain. Internal workplace practices include: 

• Ensto Code of Conduct 
• Mandatory DEI training for all leaders to raise awareness and build inclusive leadership skills 
• Anonymous recruitment processes to mitigate unconscious bias and ensure a focus on 

competencies and experience 
• Systematic salary assessments and adjustments under a global job framework to ensure fair 

and equitable compensation across roles, genders, and geographies 
• Regular iGROW development discussions between employees and managers to align 

personal and professional goals and promote growth opportunities 
• External leadership and language training to strengthen inclusive leadership and enhance 

communication in an international work environment 

In the supply chain: 

• The Supplier Code of Conduct outlines expectations on non-discrimination and equal 
opportunity 

• In high-risk regions, we engage suppliers through training, visits, and dialogue to support DEI 
improvements 

7.3.5 Supplier Pressure and Working Conditions 

Last-minute changes to purchase orders, pricing, or delivery timelines can create the potential risk 
of placing unnecessary pressure on suppliers and contributing to poor working conditions. While 
Ensto's own operations do not present such risks, and Ensto's key suppliers operate under formal 
contracts that define pricing, lead times, and delivery conditions, pressure may still arise - especially 
in situations of rapidly shifting customer demand or supply chain disruptions. Recognizing this 
potential risk, Ensto procurement, including Ensto Nor has implemented fair and responsible 
purchasing practices: 

• Long-term supplier relationships with contractual clarity on pricing and lead times 
• Transparent communication regarding demand forecasts, allowing suppliers to plan and 

allocate resources effectively 
• Engaging in dialogue with suppliers whenever changes occur, to mutually agree on realistic 

timelines and feasible adjustments 
• Encouraging suppliers to raise concerns and proactively communicate if timelines cannot be 

met without compromising labour conditions 
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7.3.6 Impact on Communities and Nature 

When conducted under stringent regulatory oversight involving environmental assessments and 
community consultations, infrastructure projects such as electricity network modernization where 
Ensto products are involved generally bring positive impacts to communities - including advancing 
the green transition and expanding access to electricity. 

However, there is a potential risk of negative impact in the upstream supply chain, where the 
sourcing of critical minerals and metals required for electrical components can pose significant risks. 
Mining and extraction in some regions may involve environmental damage, community 
displacement, and potential human rights violations, including impacts on indigenous peoples and 
local ecosystems. 

While Ensto itself does not directly engage in mining or infrastructure construction, it acknowledges 
indirect links through suppliers and customer projects. In managing these risks, Ensto: 

• Implements supplier due diligence and audits targeting environmental and social standards 
• Prioritizes sourcing from suppliers committed to responsible mining practices 
• Engages with industry initiatives and collaborates with experts to improve transparency and 

traceability of raw materials 
• Encourages continuous improvement and corrective actions where risks are identified 

Through these measures, Ensto aims to support sustainable supply chains that respect communities 
and the environment, aligned with its overall sustainability and human rights commitments. 
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8 2024 ACTIONS AND WAY FORWARD 

8.1 Health and Safety 

In 2024, Ensto implemented several initiatives to strengthen occupational health and safety across 
its manufacturing and office locations. These actions reflect the company’s commitment to proactive 
risk prevention, continuous improvement, and employee well-being: 

Strengthening safety culture across production units 

• Expanded use of HSE Walk & Talk and safety observation reporting across production sites in 
Finland, Estonia, France, and India 

• Organized both local and global safety events to promote key health and safety themes 

Rooting and expanding the certified management system 

• Strengthened the Health & Safety Management System in certified Finnish locations and 
initiated rollout in Estonia  

Employee well-being and work–life balance 

• Conducted three employee surveys to assess well-being and engagement; results informed 
local improvement actions, supported by training for line managers 

• Promoted well-being for hybrid workers through mental health webinars and digital exercise 
tools 

• Piloted a policy allowing employees to use one work hour per week for physical activity, either 
on-site or in training classes 

Next Steps: 

• Continuing to engage our people in building a strong safety culture through consultation, 
participation, communication, and events 

• Renewing the Health & Safety Policy, Working Principles, and training programs to reflect 
evolving goals and standards  

• Acquiring a common digital tool to support safety process management and global reporting 
• Expanding best practices across all manufacturing sites and continuing advancing H&S 

certifications 
• Building location and team-specific programs that promote well-being and occupational 

safety 
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8.2 Diversity, Equity, Inclusion at Ensto 

In 2024, Ensto implemented a range of actions to strengthen diversity, equity, and inclusion across 
the organization: 

• Organized events and activities celebrating diversity and inclusion, aligned with global DEI 
initiatives 

• Rolled out a DEI e-learning program and internal communications to raise awareness and 
understanding among all employees 

• Published blog articles by members of the Ensto Management Team, sharing personal 
perspectives and commitments to DEI 

• Participated in a DEI workshop led by external expert Dakota Robin, involving the global HR 
team 

• Launched a senior specialist development program, including project leadership training; an 
internal mentoring program is under development 

• Held an inclusive leadership workshop hosted by an international DEI agency 

Next Steps: 

• Elevating employee engagement by enhancing our focus on action taking, communication, 
and collaboration  

• Continuing to support and celebrate the diversity of the Ensto people  
• Aligning training, skills development and attracting of new talents with our strategic and 

operational aims  

8.3 Business Ethics and Compliance 

8.3.1 Policy Renewals 

In 2024, Ensto carried out a comprehensive review of its key policies to ensure they reflect our 
refined strategic direction, strengthened ESG commitments, and growing stakeholder expectations.  

As a result, the following policies were renewed during Spring 2025: 

• Ensto Code of Conduct for Employees 
• Ensto Code of Conduct for Business Partners 
• Integrated Quality, Environmental, and Health & Safety (QEHS) Policy 
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The codes of conduct have three main sections: Business Conduct, People Conduct, Environmental 
Conduct, and Speak Up channel. The Code of Conduct for Business Partners now also includes 
expectations for due diligence. Guidance has also been established for the QEHS Policy. 

Next Steps: 

• Establish eLearning programs and structured communication 
• Roll out the updated policies and related training 
• Monitor implementation  

8.3.2 Engaging with suppliers  

At Ensto, we recognize that many of our salient human rights risks are located upstream in our value 
chain, making supplier engagement a key pillar of our sustainability strategy and due diligence 
approach. 

To better respond to evolving regulations and customer expectations, we are improving our supplier 
rating and engagement models. In 2024, we initiated two thesis projects aimed at enhancing supplier 
commitment and sustainability performance tracking. Our efforts further expanded as below. 

• Conducted 26 supplier audits, focusing on our Indian supplier base 
• Continued progress on localizing supply chains in India 
• Engaged suppliers in collecting environmental and social data 
• Initiated the development of a supplier sustainability rating model 

Next Steps: 

• Rolling out our renewed Code of Conduct for Business Partners with clearer due diligence 
expectations in our value chain 

• Strengthening supplier sustainability ratings and data systems 
• Enhancing due diligence procedures for higher-risk categories and regions 
• Expanding supplier training and awareness on human rights and environmental responsibility 
• Revising the supplier registration questionnaire to include comprehensive questions that 

assess suppliers' social sustainability practices and their monitoring of social sustainability 
within their own supply chains 

• Increasing traceability and accountability through digital tools 
• Aligning supplier development with our broader ESG goals, regulatory obligations and 

customer expectations 
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9 LOOKING AHEAD 

At Ensto, we recognize that respecting human rights and advancing sustainability are ongoing 
commitments, requiring vigilance, collaboration, and continuous improvement. The actions 
described in this report reflect important progress made in 2024 and lay the foundation for further 
development in the years ahead. 

We understand that sustainability challenges evolve, and stakeholder expectations grow. That is why 
we will continue to deepen our human rights due diligence, strengthen supplier engagement, and 
promote a safe, inclusive workplace where every employee can thrive. 

Ensto’s purpose to ‘build a better society with electricity’ guides us as we strive to operate 
responsibly and transparently across our value chain.  

10 HOW TO REQUEST INFORMATION FROM ENSTO 

Send your information requests relating to our due diligence process, labour rights, reporting, 
services through our contact page. 

 

 

 

This report has been reviewed and approved by the Board of Directors of Ensto Norway AS. 

https://www.ensto.com/company/way-of-working/supplying-to-ensto/sourcing-contacts/
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